Pivotal Data University

Withdrawing Student Survey

We are disappointed that you have decided to discontinue your education at Pivotal Data University. Could you
please take a brief moment to answer the questions below to help us understand your reasons for deciding to
leave the school? Your feedback will help us improve the service we offer to students. Thank you in advance for

your time and contribution.

Staff Use Only

O Abbington O Dagwood Indicate your answer by filling in the "O" completely.
® Cincinnai O Fargo Shade circles like this: @  Not like this: @ &
O Cuddagh O Lawford

Instructions: You may use dark pen or pencil to complete this survey.
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Listed below are some reasons a student might choose to leave school. Please indicate whether each reason listed

below was a major factor, a minor factor, or not a factor in your decision to leave school.

Academic Reasons:

a) Dissatisfied with one or more instructofs............... O Major factor

b) Course content was NOt SAUSTACLOLY......vcucuriuriurieciecicireiriirieie e O Major factor
¢) Course delivery was not satisfactory because of:
1) Blended cOULSE fOrMAt. . nuiiieieiiisieieieeeeeeerereeeeeeeess st sesesessseeesesessssssanes O Major factor
2) ON-HNE COULSE fOIMAL...viiiiieiieieeiceceeeeeeteeeeteeete ettt st et resae e ereenesaens O Major factor
3) On ground hands on learning course fOrmat......cocuenininierisincinininininns O Major factor
d) Decided the program was not a good fit, no longer interested........cccvuuunenn O Major factor
Financial Reasons:
a) Dissatisfied with financial aid OPtONS.........evcucuviiniiririciicrcseccceeieee O Major factor
b) SChOOL i§ 00 EXPEISIVE. ceververrerrerrereiieireieeieriesesentsesesenisensseneeniesssesssssesssesssens O Major factor

Personal Reasons:

a) Accepted a full time job while enrolled ... O Major factor

O Major factor
¢) Not enough time for family and friends........cccccevinniiniiiiicicn, O Major factor
d) MediCal £EASOMS.....euceceecieicieiiccie et saenae O Major factor
£) RELOCAtNG....vvveeereeirciieiie et see s ssse s O Major factor
@) COMMULE 1S TOO LONZ..ttriirriiiiieiecriiireieriiiseieresie et ssess e ssessss e saessenns O Major factor
h) Need to take @ DIeak. ..o ceceieneciciricincincisce e sesesseseseenes O Major factor

Poivotal Data Univeristy Charolette Campus (in general):

b) School interferes too much with current job

2) Dissatisfied with the facilities......ooevirieieirieeeriecetieeeeeeeeee e O Major factor

b) POOL CUSLOMEL SEIVICE....uuvuivimivisiriiieiiieiiiensesessesessiseieesesessesessesensssensssessssessssesees O Major factor

O Minor factor
O Minor factor

O Minor factor
O Minor factor
O Minor factor
O Minor factor

O Minor factor
O Minor factor

O Minor factor

O Minor factor
O Minor factor
O Minor factor
O Minor factor
O Minor factor
O Minor factor

O Minor factor
O Minor factor

) Enrolling at another SCROOL ... wuuirrcrreeinecineciseieerieeriseessssessseeseesisesseeees O Major factor O Minor factor
Do you plan on returning within the next 12 months? OYes ONo O Undecided
Do you plan to entoll at a school other than PDU within the next 12 months? OYes ONo
Did you relocate to attend PDU? OYes ONo
How many terms/blocks did you attend at PDU? Q1lorless O2 O3 0O4 QO5ormore

Any additional comments or suggestions for improving PDU?

O Not a factor
O Not a factor

O Not a factor
O Not a factor
O Not a factor
O Not a factor

O Not a factor
O Not a factor

O Not a factor

O Not a factor
O Not a factor
O Not a factor
O Not a factor
O Not a factor
O Not a factor

O Not a factor
O Not a factor
O Not a factor

O Undecided

Thanks again for your assistance. If you would like to be contacted by a representative of Pivotal
Data University regarding your comments, please include your name and phone number on the

back of this survey.
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